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Make
Better
Documents

Supporting Queensland with  
Expert Document Design Services
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Value for Money
Sustainable Development
Quality Services
Inclusivity and Equity
Collaboration and Partnerships
Continuous Improvement

Make Better Documents provides a smaller niche service that 
agencies do not. As a specialist in document design, Make 
Better Documents will take your existing branding to create 
a huge range of documents and marketing materials that 
are both print and screen friendly. Documents will be made 
in Word or PowerPoint when your staff need to continuously 
edit them. Documents will be made in weeks, not months 
(when compare to working with an agency).

Local Buy pre-qualified supplier for graphic design. (LB306)

Mission

Values

Why Make Better Documents?

Making the world a more beautiful place 
—one document at a time.



Expert Document Design 3

Digital native who has been designing 
documents since 1993. After going to 
university to study both screen and print 
graphic design, it was print design that 
won out. As the world has changed, 
what used to be only print based 
(brochure, flyer, form, catalogue) have 
now all been morphed to be print and 
digital. Kassandra designs everything 
to be print ready but also to be digitally 
optimised. As a remote worker since 
2012, this work has taken Kassandra 
around with world. 

Qualification:
Bachelor of Arts  
(Computer-Based Art and Design)		
Completed in 2010
University of the Sunshine Coast

BA (CBAD)Kassandra Marsh

On your team

1993
Started 
designing 
documents

2005
Started 
university 
degree

2010
Started 
business
“Lakazdi” 

2018
Served 
100th client

2022
Business  
renamed: 
Make Better 
Documents

2023
Serves city 
councils
LocalBuy
LB306
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Graphic design 
for documents
page layout
typesetting
image selection
image manipulation
formatting text
creating tables/charts
creating diagrams
template creation
rollout designs
editing existing files
file conversion 
version control

Software
InDesign
Photoshop
Illustrator
Word
PowerPoint

Services
Document types
advertisement
annual report
billboard
book/ebook
brochure
capability statement 
catalogue
charts
diagrams
email signature
fillable form
flyer
journal article
letterhead
magazine
newsletter
pitch deck slides
poster
presentation
sales sheet
style guide
tender (RFP)(EOI)
web image
white paper
word template
workbook
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Kassandra has done an outstanding job for us. She’s an excellent 
communicator and a great designer. We’ll definitely give Kassandra  
the opportunity for future work and would recommend her others.
— Emma, ScreenRights

Kassandra was extremely responsive to communication. The feedback 
was positive and went both ways–she suggested improvements and 
was happy to make changes that we suggested. The work is a high 
quality, done on time, and with an excellent attitude. Our job was quite 
complicated and precise and she was able to understand exactly what  
we needed and delivered a product that we are very happy with.
— Leanne, Sandton Technologies

Kassandra did a fantastic job with our professional templates. She is 
highly professional and communicative. I wouldn’t hesitate to recommend 
her services.
— Tim, Hansen Engineering

Superb experience working with Kassandra. There were a few other 
designers working on the job and she understood the requirements and 
completed the job the quickest. She’s definitely worth her hourly rates as 
she works fast as promised.
— Trevor, Vernacular

Absolute pleasure to work with Kassandra. Professional, fast, great 
communicator. Excellent quality of work. In one phrase “easy to work with” 
and that is gold!
— Michael, WorkSmart

Another job well done! Consistency has been impressive: responsiveness, 
communication via email with fantastic comprehension of the work to 
be done, eagerness to excel. Couldn’t be happier with this smart, creative 
content creator —the one and only Kassandra M. 
— Kathleen, HP

Testimonials
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Make
Better
Documents

Name Surname 
Position Title 
 
T +61 2 9667 6162      M  +61 4 0000 0000 
E firstname.lastname@syd.com.au 
 
sydneyairport.com.au  
 

           

 

 

 
Sydney Airport acknowledges the Traditional Custodians of the  
lands, waterways and skyways where we work and in which we live.  
We pay respect to Elders past, present and emerging and recognise  
the continuation of cultural, spiritual and educational practices of  
First Nation peoples throughout Australia.   
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Sydney Airport acknowledges the Traditional Custodians of the  
lands, waterways and skyways where we work and in which we live.  
We pay respect to Elders past, present and emerging and recognise  
the continuation of cultural, spiritual and educational practices of  
First Nation peoples throughout Australia.   

Follow existing 
branding to create a 
range of different print 
and screen materials.  

Turn around within  
a week–fortnight.

documents:
annual report 
presentations
report design
template design
RFP docs
brochure
email signature*
digital screens
kiosk screens
booth backgrounds
website images
social media avatar

*converted from InDesign to 

format suitable for staff to use

Sydney Airport

Case Study website images

Mardi Gras
social media 
avatar

email 
signature

brochure
information booklet
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Sydney’s Airport
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Domestic passenger comparison

2020 2019

xx.xxm
↓↓xxxx..xx%%  on PCP

Total Passengers

x.xxm
↓↓xxxx..xx%%  on PCP

Domestic

x.xxm
↓↓xxxx..xx%%  on PCP

International

3

Traffic performance
2020 traffic severely impacted by COVID-19 related travel restrictions 

Full Year Results 2020
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Global public 
health emergency 

declared

Closure of 
Australian 

Borders

State borders 
start to close

State borders 
briefly open

Sydney’s AirportFull Year Results 2020

2

Sydney’s AirportSydney’s Airport

2

Key metrics

1. International passengers xx.x million, down xx% on 2019; domestic passengers x.xx million, down xx.x% on 2019
2. Excludes the acquisition of Jet Fuel Infrastructure for $xx million and associated transaction costs
3. Represents total operating expenses excluding $xxx million security recoverable expense and $xx million expected credit loss expense

2020 results reflect the severe impact of the COVID-19 pandemic

Sydney’s Airport

xx.xxm
↓↓xxxx..xx%%  from 2019

Total passengers1

$xxx.xm
↓↓xxxx..xx%%  from 2019

Revenue

$xx.xm

↓↓xxxx..xx%%  from 2019

Net operating receipts

$xxx.xm
↓↓xxxx..xx%%  from 2019

EBITDA

$xxx.xm
↓↓xxxx..xx%%  from 2019

Operating expenses3

($xxx.x)m
↓↓xxxxxx..xx %%  from 2019

Net loss after income tax

ex. other income and expenses

$xxx.xm
↓↓xxxx..xx%%  from 2019

Capital expenditure2

xx
↓↓xxxxxx..xx%%  from 2019

Full year distribution

Sydney’s Airport

PPHHAASSEE  22aa

• International borders 
should start opening to:

• International students
• Skilled and in-demand 

workers
• Accelerate Australians 

wishing to return

• Travellers should have 
proof of vaccination and 
may required risk based
quarantine

PPHHAASSEE  11bb

• State borders to remain 
permanently  open

• Lift some restrictions, e.g.
capacity and density limits

PPHHAASSEE  22bb

• Open vaccine corridors 
with low-risk countries

• Following completion of 
phase 2b, open inbound / 
outbound borders for 
vaccinated travellers

Rolling back restrictions post vaccine
Industry proposing lifting of restrictions in line with vaccine rollout

Full Year Results 2020

4

Restrictions LiftedGovernment vaccine rollout

Oct 
2021

Feb 
2021

Phase
1a

UUpp  ttoo  11..44mm  ddoosseess
• Quarantine and border workers
• Frontline health care workers sub-groups for prioritisation 
• Aged care and disability care staff
• Aged care and disability care workers

TToottaall  667788,,000000

Phase
1b

UUpp  ttoo  1144..88mm  ddoosseess
• Younger adults with an underlying medical condition, including those with a disability
• Critical and high risk workers including defence, police, fire, emergency services and meat processing
• Elderly adults aged 70–79 years
• Other health care workers
• Aboriginal and Torres Straight Islander people > 55

TToottaall  66,,881177,,000000

Phase
2a

UUpp  ttoo  1166mm  ddoosseess
• Adults aged 60–69 years
• Adults aged 50–59 years
• Aboriginal and Torres Straight Islander people 18–54
• Other critical and high-risk workers

TToottaall  2200,,003300,,000000

Phase
2b

UUpp  ttoo  11..55mm  ddoosseess
• Balance of adult population
• Catch up any unvaccinated Australians from previous phases

TToottaall  1133,,338877,,000000

Phase
3

UUpp  ttoo  1133..66mm  ddoosseess
• <18 if recommended

TToottaall  
2255,,770000,,000000

annual report
PowerPoint

RFP docs
Word

report/handbook
Word

digital screens
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4 | Sustainability 

 

AAtt  SSyyddnneeyy  AAiirrppoorrtt,,  oouurr  aammbbiittiioonn  iiss  ttoo  bbee  aann  iinndduussttrryy  lleeaaddeerr  

iinn  ssuussttaaiinnaabbiilliittyy,,  ddrriivviinngg    rreessppoonnssiibbllee  ggrroowwtthh  tthhaatt  

bbaallaanncceess  ssoocciiaall  aanndd  eennvviirroonnmmeennttaall  nneeeeddss  wwiitthh  ccoorrppoorraattee  

oobbjjeeccttiivveess..    

Central to realising this aim our Sustainability Policy and Sustainability 

Strategy embeds our commitments into planning and design for future 

Sydney Airport expansion.  

We have embedded our approach to sustainability across our development 

plans. We have achieved a 4-Star Communities rating for Master Plan 2039 

under the Green Building Council of Australia’s Green Star Communities 

rating. Rating criteria have been integrated into Master Plan 2039 to drive 

sustainability in airport planning. 

Master Plan 2039 is therefore the first step towards meeting our 

sustainability ambitions, and will inform future proposed designs, 

construction activities and operations. 
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SYD Classification: Confidential 3 | Development 

 

Our strategy for development is to provide for a range of uses that support 

the airport’s primary aviation function and civic amenity. There is also 

growing demand from businesses or agencies that require facilities close to 

the airport or airside (such as administrative offices, airlines, freight and 

catering businesses and car parking).  

Sydney Airport drives an increased emphasis on sustainable design in all 

developments. We will pursue 5-Star Green Star Design and As Built ratings 

for all new developments, subject to customer and tenant requirements. 

The International Precinct (excluding the T1 terminal) can accommodate 

demand for up to XXX square metres of commercial floor space. This will 

comprise both the existing built form and potential additions.  

The Domestic Precinct, including offices, hotels, services and other facilities. 

Up to XXX square metres of commercial floor space can be accommodated 

in the sector. 
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SYD Classification: Confidential 

1 | About Sydney Airport 
 

Sydney Airport is one of Australia’s most important pieces of 
infrastructure. It is our international gateway and an essential part of 
our transport network, connecting to more than 90 destinations 
around the world. We also make a significant contribution to our local 
and national economies, generating $42 billion in economic activity in 
2019. This contribution is equivalent to 6.7% of the NSW economy and 
translates into more than 336,000 jobs for the people of NSW. 

Conveniently located only 8 kilometres from the city centre and less 
than 10 kilometres from major tourist attractions. The convenience of 
our location has benefits for both business and tourism and is a major 
strength that will help to underpin NSW’s future prosperity. As the 
gateway to Australia, Sydney Airport connects people, places and 
communities every day. It is located only eight kilometres south of the 
Sydney Central Business District (CBD), and less than 10 kilometres 
from Sydney Harbour and major tourist destinations. 

Sydney Airport is Australia’s largest transport and logistics hub, with 43 
international airlines and seven domestic and regional airlines serving 
54 international and 49 domestic destinations in 2017. 

Surrounding the airport is a network of light industrial 
and airport related businesses, and emerging 
residential areas. Nearby businesses include 
freight and logistics, catering, engineering, 
vehicle rental and accommodation, which 
rely on or support the airport and nearby 
Port Botany. 
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4 Construction 

Environmental 

Management Plan 

Construction contractors are responsible for 

preparing and implementing the CEMP for the 

project. A contractor's aim in developing a CEMP 

is to outline how works shall be conducted to 

minimise or eliminate environmental risks for its 

employees and sub-contractors. It is also the 

instrument that communicates how that will be 

done to the airport administration and the 

regulator.  
The EIA process undertaken in the early planning 

phase informs the applicant of the issues that 

must be addressed for both the construction and 

operation phases of the project and should be 

provided to the construction contractor when 

tendering, so the scope of the CEMP is considered 

in their pricing and resourcing. 
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2.2.2 Airport Environment Policy 

The SYD Airport Environment Policy establishes the environmental vision and principles for  

driving improvements in environmental performance at the airport. SYD requires all operators, 

contractors and workers at the airport to align their operations to SYD’s Airport Environment Policy 

(available here). 2.2.3 Airport Environment Strategy 

SYD's AES 2019–2024 (available here) provides strategic direction for environmental management 

and underpins SYD's approach to achieving the following objectives:  

• establish a framework to ensure that all operations at the airport are undertaken in 

accordance with relevant environmental Statutory Requirements and standards 

• promote continual improvement of environmental management and performance at the 

airport and build on the achievements and goals of previous strategies  

• realise improvements in environmental sustainability, by minimising the airport's 

environmental footprint and working towards a more efficient and resilient airport   

The AES 2019–2024 is implemented through 11 Environmental Action Plans (EAPs), which 

address risks and impacts specific to the Environmental Aspects of airport activities and services.  

The EAPs outline SYD's environmental management commitments and list key improvement 

initiatives over a five-year period.   

The AES 2019–2024 is a legally binding document developed in line with the Airports Act 1996 and 

the AEPR. Anyone engaged in work at Sydney Airport is obliged to comply with the AES 2019–2024. 

Major Development Plan 

The Airports Act 1996 requires the 

preparation of a Major Development Plan 

(MDP) for major developments, which may 

include development projects such as new 

runways or taxiways, new or expanded 

terminal buildings. Under the Airports Act 

1996, a project can also be considered a 

major development if it "is likely to have a 

significant environmental or ecological 

impact" or "affects an area identified as 

environmentally significant in the 

Environment Strategy". A Review of 

Environmental Factors (REF – see Section 

3.3) will help determine if an MDP is required 

on any of the grounds listed in the Airports 

Act 1996.  

Environment Protection and 

Biodiversity Act 
SYD will consider whether the 

Commonwealth Environment Protection and 

Biodiversity Conservation Act 1999 (EPBC 

Act) applies to your project.  In accordance 

with the EPBC Act's Significant Impact 

Guidelines 1.1 and 1.2 (2013, or as updated), 

if SYD considers that the action may, or is 

likely to, have a significant environmental 

impact on a matter of national environmental 

significance, the proposal will be referred to 

the Commonwealth Department of 

Agriculture, Water and the Environment to 

determine if further assessment and which 

form of assessment is required under that 

EPBC Act. A REF will help determine if an 

EPBC Referral to the Commonwealth 

Environment Minister is required. 
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1.1 Scope of this Handbook 
This Construction Environmental Management Handbook (Handbook) is focused on the stages 
leading up to and including construction. It sets out how to go about building your project, be it 
major or minor works, and satisfy the associated environmental regulatory requirements and the 
development intent of SYD. 

The environmental approval approach is best considered as two distinct stages: 

 
This Handbook will break these concepts down for your project so that you can prepare the 
appropriate documentation at the right time to allow your project approvals to be efficiently 
processed and meet all your environmental regulatory obligations. 

1.2 Why the need for this Handbook? 
There can be hundreds of building projects in progress at the airport at any given time. The 
coordination of all the activities is a complex matter which can potentially affect airport users, 
neighbouring communities and the local environment.  

To enable SYD to manage and coordinate activities across the airport, while also ensuring all 
environmental obligations are being met, SYD must be informed of the potential impacts of a 
proposal and how any impacts are going to be managed. 

Given the wide variety of construction projects that can be undertaken at the airport, SYD has 
adopted a risk-based approach to its assessment and management. As such, the greater the 
potential environmental risk, the greater the expected standards in environmental impact 
assessment and construction management documentation and effort.  

This Handbook aims to deliver the tools to prepare appropriate environmental impact assessment 
and construction management documents commensurate with the level of environmental risk each 
individual construction project poses. 

  

Environmental Impact  
Assessment 

which is identifying the environmental 
impact of your proposed project 
during all stages of its life (i.e. 
planning, design, construction, 
operation and decommissioning) on 
the surrounding environment 

 

Construction Environmental 
Management 

which is developing ways to avoid or 
reduce the negative effects and 
optimise any beneficial effects on the 
environment throughout the 
construction stage of the project 
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Acronyms and 

Abbreviations 

Acronym 
Description 

ABC 

Airport Building Controller 

AEO 

Airport Environment Officer 

AEPR 
Airports (Environment Protection) Regulations 1997 

AES 2019–2024 Sydney Airport Environment Strategy 2019–2024 

ASS 

Acid sulphate soils 

CEMP 
Construction Environmental Management Plan 

CLMA 
Contaminated Land Management Act 1997 

DITRDC (or the 

Department) 

Department of Infrastructure, Transport, Regional Development and 

Communications 

EIA 

Environmental Impact Assessment 

EMS 

Environmental Management System 

EPBC Act 
Environment Protection and Biodiversity Conservation Act 

Handbook 
Construction Environmental Management Handbook 

HMP 

Heritage Management Plan 

ICAM 

Investigation-Cause Analysis Method 

IOC 

Integrated Operation Centre 

MDP 

Major Development Plan 

NEMP 
PFAS National Environmental Management Plan 

NEPM 

National Environment Protection (Assessment of the Site Contamination) Measure 

1999 (NEPM; NEPC, April 2013) 

NSW EPA 
New South Wales Environment Protection Authority 

OEMP 
Operational Environmental Management Plan 

PFAS 
Per- and poly- fluoroalkyl substances 

POEOA 
Protection of the Environment Operations Act 1997 

REF 

Review of Environmental Factors 

SDS 

Safety Data Sheet 

SYD 

Sydney Airport (Corporation Limited) 

 

 

 

 

 

 

SYD Classi
fica

tion: C
onfidential 

 

 

 

Disclaimer 

This Handbook has been developed using inform
atio

n available fro
m vario

us sources. 

Specific
 projects or s

ites may re
quire

 special or d
iffe

rent p
ractices. It 

is th
e 

contra
ctor’s

 re
sponsibility

 to
 adequately manage work practices in accordance with

 

enviro
nmental S

tatutory Require
ments. S

YD will h
ave no lia

bility
 to

 any person or 

persons fo
r a

ny procedure, process or a
ny other th

ing done or n
ot d

one re
sultin

g 

fro
m th

e use of and re
liance on th

is Handbook. 

February 2022 



Expert Document Design 8

Lockyer Valley 
Regional Council

Lockyer Valley 
Regional Council

Case Study Art Director:  
Brio Group

Turn around within  
a fortnight.
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strategic plan 
Taking the design made 
by Brio Group, create 
additional 34 pages of 
information tables for the 
strategic plan. New pages 
must match existing.

diecut folder 
Following existing 
branding, create a new 
presentation folder.  
I was given a group of 
images to create the 
montage on the cover.

Turn around within  
a fortnight.
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Brisbane Youth 

Case Study

OUR READING STRATEGIES 
 

 
Find some words you  

don’t know yet. 

 
Read the words before or 
after to read the word or 

guess the meaning. 

 
Use the pictures to  

find meaning. 

 

 
Look for the main ideas  

and key words. 

 

 
Find the sounds you  

know in the word. 
 

 

 
Take notes 

 
Memorise common words 
to read quickly and easily. 

 
Read again for more 

information. Read it again to 
self-correct. Read between 

the lines. 

 
Think about the topic. What 
do you already know? What 

can you already read? 

 
Use sounds to read a  

new word. 

 

 

 

Follow existing 
branding to create a 
range of materials for 
the education sector. 

Turn around within  
a fortnight.

documents:
posters
graphics
certificate
document footer
business cards
curriculum checklists

Brisbane Youth 
Education and 
Training Centre

Case Study

A1 posters

curriculum checklists certificate

Certificate in General 
Education for Adults 
PROGRAM OVERVIEW

Students must 
sucessfully 
complete 16 
units comprising:

Students must 
sucessfully 
complete 11 
units comprising:

ACSF 
Level 

3

ACSF 
Level 

4

Get Out There 
VU22389  Engage with texts of limited complexity to 

participate in the community 

VU22394  Create texts of limited complexity to participate 
in the community 

Get Working 
VU22388  Engage with texts of limited complexity for 

employment purposes 

VU22393  Create texts of limited complexity to participate 
in the workplace 

Get Moving 
VU22386  Engage with texts of limited complexity for 

personal purposes 

VU22391  Create texts of limited complexity for personal 
purposes 

VU22410  Investigate driving and owning a car 

Get Goals 
VU22384  Develop and document a learning plan and 

portfolio 

Get Planning 
VU22385  Plan and undertake a project 

Workplace Health & Safety 
BSBWHS201 Contribute to health & safety of self and others

Pathways & Plans 
VU22411  Research pathways and produce a 

learning plan and portfolio 

My Project 
VU22412  Implement and review a project 

Shape & Measurement 
VU22422  Investigate and interpret shapes and 

measurements and related formulae

Numbers & Statistics
VU22423  Investigate numerical and statistical 

information

Connect with Text 
VU22414  Engage with a range of complex texts for 

learning purposes 

Constructing Text 
VU22419  Create a range of complex texts for 

learning purposes 

Graffiti, Art and the Community 
VU22416  Engage with a range of complex texts to 

participate in the community 

VU22421  Create a range of complex texts to 
participate in the community 

Calculations 
VU22395  Work with a range of 

numbers and money in 
familiar and routine contexts 

VU22400  Work with and interpret 
numerical information in 
familiar and routine texts 

Shape & Direction 
VU22399  Work with design and shape 

in familiar and routine 
situations 

VU22396  Work with and interpret 
directions in familiar and 
routine situations 

Sports Statistics 
VU22398  Work with and interpret 

statistical information in 
familiar and routine texts 

VU22107  Calculate and communicate 
sports scores 

Measurement 
VU22397  Work with measurement 

in familiar and routine 
situations 

Work Place Health & Safety 
BSBWHS201  Contribute to health & safety of 

self and others 

Budget & Save 
FNSFLT201 Develop and use a personal budget 

FNSFLT202 Develop and use a savings plan 

Using The Internet 
ICTICT103 Use, communicate and search 

securely on the internet 

Powerpoint 
ICTICT106 Operate presentation packages 

V1908

22472VIC Certificate I in General Education for Adults

22473VIC Certificate II in General Education for Adults
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Choose 1 of the following units only

EN
G
LI
SH

Student Name:

Student Name:

Certificate in General 
Education for Adults 
PROGRAM OVERVIEW

Students must 
sucessfully 
complete 16 
units comprising:

ACSF 
Level 

2 Live Well 
VU22360  Engage with simple texts for personal 

purposes

VU22365  Create simple texts for personal 
purposes

Play Fair 
VU22363  Engage with simple texts to participate in 

the community

VU22368  Create simple texts to participate in  
the community

Work Hard
VU22362  Engage with simple texts for employment 

purposes

VU22367  Create simple texts for employment 
purposes

VU22364  Participate in simple spoken interactions

Develop Goals
VU22358 Develop learning goals

Make Plans 
VU22359  Conduct a project with guidance

Workplace Health and Safety 
BSBWHS201  Contribute to health and safety of self 

and others

Number and Money
VU22369 Work with simple numbers and 

money in familiar situations

VU22372 Work with and interpret simple 
numerical information in familiar texts

Measurement
VU22370 Work with simple measurements in 

familiar situations

Direction
VU22450 Work with and interpret simple 

directions in familiar situations

Shape
VU22371 Work with simple design and shape 

in familiar situations

Data
VU22373 Work with and interpret simple 

statistical information in familiar texts

V1908

22476VIC  Certificate I in General Education for Adults (Introductory)
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SH
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S

Students must 
sucessfully 
complete 11 
units comprising:

ACSF 
Level 

1 My House
VU22343  Engage with short simple texts for 

personal purposes 

VU22348  Create short simple texts for personal 
purposes

My Town 
VU22346  Engage with short simple texts to 

participate in the community 

VU22351  Create short simple texts to participate  
in the community 

My Work
VU22345  Engage with short simple texts for 

employment purposes 

VU22350  Create short simple texts for employment 
purposes 

My Goals
VU22342  Identify learning objectives 

Number and Money
VU22352  Recognise numbers and money in 

simple, highly familiar situations 

Measurement
VU22354  Recognise measurements in simple, 

highly familiar situations 

Direction
VU22353  Recognise, give and follow simple, 

and familiar directions 

Shape
VU2355  Recognise shape and design in 

simple, highly familiar situations 

22471VIC Course in Initial Certificate in General Education for Adults
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Student Name:

Student Name:

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

This certificate is awarded to

For completing the unit in

LEVEL 3 WHOLE LEVEL

DATE:  
12/12/2020

FACILITATOR:  
Full Name of Facilitator

LEARNING OUTCOMES 
Skills - Reading - Writing - Number - Money - Time - 
Shape & Direction - Fractions - Measurement - Data

Junior 
Secondary Course 

Full Name of the child

The certificate is made 
with mail merge. The 
background, image and 
competency text is generated 
based on fields in the CSV 
which I constructed to be 
automatically generated 
based on selecting one field 
from a drop-down in Excel.
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OUR READING STRATEGIES 
 

 
Find some words you  

don’t know yet. 

 
Read the words before or 
after to read the word or 

guess the meaning. 

 
Use the pictures to  

find meaning. 

 

 
Look for the main ideas  

and key words. 

 

 
Find the sounds you  

know in the word. 
 

 

 
Take notes 

 
Memorise common words 
to read quickly and easily. 

 
Read again for more 

information. Read it again to 
self-correct. Read between 

the lines. 

 
Think about the topic. What 
do you already know? What 

can you already read? 

 
Use sounds to read a  

new word. 
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Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

This certificate is awarded to

For completing the unit in

LEVEL 3 WHOLE LEVEL

DATE:  
12/12/2020

FACILITATOR:  
Full Name of Facilitator

LEARNING OUTCOMES 
Skills - Reading - Writing - Number - Money - Time - 
Shape & Direction - Fractions - Measurement - Data

Junior 
Secondary Course 

Full Name of the child

Level 1

Level 1

Level 1

Level 1

Level 1

Level 1

Level 1

This certificate is awarded to

For completing the unit in

LEVEL 1 READING 2

DATE:  
12/12/2020

FACILITATOR:  
Full Name of Facilitator

LEARNING OUTCOMES 
Level 1e Navigate, read and view simple texts with familiar vocabulary and supportive illustrations; 
Interpret simple texts using comprehension strategies; Recognise that texts are made up of words 
and groups of words that make meaning; Use familiar vocabulary contexts related to everyday 
experiences, personal interests and topics taught at school and used in other contexts. Level 2 
Navigate, read and view texts with illustrations and simple graphics; Interpret and use texts to 
explore topics, gather information and make some obvious inferences using comprehension 
strategies. Level 3 Use growing knowledge of the structure and feature of the learning area text to 
comprehend an increasing number and range of texts.

Junior 
Secondary Course 

Full Name of the child

Level 2

Level 2

Level 2

Level 2

Level 2

Level 2

 Level 2

This certificate is awarded to

For completing the unit in

LEVEL 2 TIME

DATE:  
12/12/2020

FACILITATOR:  
Full Name of Facilitator

LEARNING OUTCOMES 
Level 2 Read digital and analogue clocks to the half and quarter hour, sequence events by months 
and seasons and identify a date on a calendar.  Working towards and using elements of: Level 3 Read 
digital and analogue clocks to the minute, convert between hours and minutes, use ‘am’ and ‘pm’, 
and use calendars to locate and compare time events.

Junior 
Secondary Course 

Full Name of the child

Pre-Level 1

Pre-Level 1 Pre-Level 1

Pre-Level 1 Pre-Level 1 Pre-Level 1 Pre-Level 1

Pre-Level 1

Pre-Level 1

Pre-Level 1

Pre-Level 1

This certificate is awarded to

For completing the unit in

PRE-LEVEL 1 SHAPE & DIRECTION

DATE:  
12/12/2020

FACILITATOR:  
Full Name of FacilitatorLEARNING OUTCOMES 

Level 1b Recognise that a whole object can be divided into equal parts.

Junior 
Secondary Course 

Full Name of the child
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Booklet 

$850	 $1830 
1–20 	 20–50 pages

14 business days

Notepad

$280
single page

5 business days

Word Template 

$800
4 pages

7 business days

Webinar Slideshow

$3,000
up to 100 slides

14 business days

Document Formatting

$850
20–50 pages

14 business days

PowerPoint Template

$750
10 slides

7 business days

FY23-24 Price List

https://lakazdi.com/product/powerpoint-template/
https://lakazdi.com/product/webinar/
https://lakazdi.com/product/notepad-design/
https://lakazdi.com/product/report-template/
https://lakazdi.com/product/workbook-design/
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A4/A5 Flyer/Brochure

$900
double sided

7 business days

Business Card/Invite 

$420
double sided

5 business days

Report 

$1,300
20–50 pages

14 business days

Print Ad or Poster

$700
single page, any size

7 business days

DL Flyer

$750
double sided

7 business days

Digital Letterhead 

$500
single page

5 business days

Prices are in Australian Dollars (Excluding GST)
Price includes stock images and 2 rounds of revisions
Documents can be made in PowerPoint or Word if required

FY23-24 Price List

https://lakazdi.com/product/annual-report-design/
https://lakazdi.com/product/business-card-design/
https://lakazdi.com/product/two-sided-document/
https://lakazdi.com/product/print-advertisement/
https://lakazdi.com/product/dl-flyer/
https://lakazdi.com/product/letterhead-design/


get in touch to discuss  
your design needs

Kassandra Marsh
0431 659 627 
graphicdesign@makebetterdocuments.com
calendly.com/kassandramarsh/10min

ABN: 56264985782

Pre-Qualified Supplier for Marketing, 
Communications & Creative Services 
(Category B - Graphic Design) (LB 306)

Make
Better
Documents

mailto:graphicdesign%40makebetterdocuments.com?subject=Our%20Design%20Needs
http://calendly.com/kassandramarsh/10min
https://makebetterdocuments.com/

